Terms & Conditions

ACCEPTANCE OF TERMS AND CONDITIONS

Access and use of this website is conditional upon the acceptance and compliance with all terms listed
in this document (‘Terms and Conditions'). All use of and/or continued access to this website
constitutes agreement to these Terms and Conditions.

Jayagas Group of Companies ("Jayagas") reserves the right to amend the Terms and Conditions at any
time by posting the amended Terms and Conditions on this website, and such amendment will take
effect at the time of posting. Any violation of the Terms and Conditions will result in the termination
of the use and access to this website.

The Terms and Conditions are effective until terminated by Jayagas. Jayagas may terminate your access
to the website at any time without notice. In the event of termination, all restrictions imposed under
the PDPA will survive the termination and continue to be binding upon you.

JURISDICTION & OWNERSHIP

https://eservices.Jayagas.com/ is the domain name registered in the name of Jayagas. This website,
including the Terms and Conditions, is exclusively governed by, and is subject to, all applicable laws of
Malaysia, notwithstanding that it is or may be accessible in or viewed in any other jurisdiction.

RELATIONSHIP

By viewing or accessing this website does not give rise to any legal relationship between you and
Jayagas. Communications between you and Jayagas through this website, whether by way of feedback
or response to queries or otherwise howsoever does not give rise to any legal relationship between
you and Jayagas.

LEGAL DISCLAIMER

JAYAGAS expressly disclaims all liability, to any person, entity, body or organization, for all loss or
damage of any kind whatsoever including but not limited to personal injury or death to any person or
damages to tangible or intangible property, whether these are attributed to or caused by the use of
products and/or services offered under this website or any linked website, whether direct, indirect or
consequential, in respect of anything done or omitted to be done, whether wholly or partly, in reliance
upon the whole or any part of the contents and/or materials within this website.

All reasonable precautions have been made to ensure that any information provided on this website
is free of viruses that may interfere with or damage the operations of your computer systems. However,
JAYAGAS does not accept any responsibility for, and hereby excludes all forms of liability, to the
maximum extent permitted under applicable laws, for loss or damage, caused by or resulting from
interference with or damage to your computer systems which occur in connection with use of this
website, whether through a computer virus or otherwise howsoever occurring.


https://eservices.jayagas.com/contact_us

You expressly agree that use of this website is at your sole risk. Neither JAYAGAS, its affiliates nor any
of their respective directors, shareholders, employees, agents, third party content providers or
licensors warrant that this website will be uninterrupted or error free or any defects in this website
will be corrected or this website is free from viruses or other harmful elements, nor do they make any
warranty as to any results that may be obtained from use of this website, or as to the accuracy,
reliability or content of any information, service, or merchandise provided through this website.

All contents, information and advice on this website (if any) are provided on an "as is" basis. Neither
JAYAGAS nor any of its directors, shareholders, employees, agents or subcontractors shall be liable for
any damages either direct, indirect, incidental, consequential, otherwise (including but not limited to
financial losses, loss of data, loss of profits, loss of business, business interruption or the like) arising
out of the use or inability to use this website or the content, information or advice provided on or via
this website, defects, viruses, or other malfunctions caused to any equipment and other software in
connection with access or use of this website, the interception, modification or misuse of information
transmitted to JAYAGAS or transmitted to you, even if JAYAGAS has been advised of the possibility of
such damages. Please make it your personal responsibility to verify any information available herein.

This website is provided on an "as is" basis without warranties of any kind, either express or implied,
including, but not limited to, warranties of title or implied warranties of merchantability fitness for a
particular purpose, accuracy, timeliness or completeness, other than those warranties which are
implied by and incapable of exclusion, restriction or modification under the laws applicable to this
Terms and Conditions.

You shall use this website for lawful purposes only. You shall not post or transmit through this website
any material which violates or infringes in any way upon the rights of others, which is unlawful,
threatening, abusive, defamatory, constitute an invasion of privacy, vulgar, obscene, profane or
otherwise objectionable, which encourages conduct that would constitute a criminal offense, give rise
to civil liability or otherwise violate any law, or which, without JAYAGAS's express prior approval,
contains advertising or any solicitation with respect to products or services. Any conduct by you that
in JAYAGAS's view restricts or inhibits any other user from using or enjoying this website will not be
permitted. You shall not use this website to advertise or perform any commercial solicitation, including,
but not limited to, the solicitation of users to become yours of other online information services
competitive with this website.

This disclaimer of liability applies to any damages or injury caused by any failure of performance, error,
omission, interruption, deletion, defect, delay in operation or transmission, computer virus,
communication line failure, theft or destruction or unauthorized access to, alteration of, or use of
record, whether for breach of contract, negligence or other tortuous behavior, or under any other
cause of action. You specifically acknowledge that JAYAGAS is not liable for the defamatory, offensive
or illegal conduct of others or third parties and that the risk of injury from the foregoing rests entirely
with you.

In no event will JAYAGAS, or any person or entity involved in creating, producing or distributing content
on website software be liable for any damages, including, without limitation, direct, indirect, incidental,
special, consequential or punitive damages arising out of the use of or inability to use this website. You
hereby acknowledge that the provisions of this section shall apply to all contents on this website.

In addition to the terms set forth above, neither JAYAGAS nor its affiliates, information providers or
content partners shall be liable regardless of the cause or duration, for any errors, inaccuracies,
omissions, or other defects in, or untimeliness or unauthenticity of, the information contained within



the website, or for any claims or losses arising therefrom or occasioned thereby. None of the foregoing
parties shall be liable for any third party claims or losses of any nature, including, but not limited to,
lost profits, punitive or consequential damages. Neither JAYAGAS nor its affiliates, information
providers or content partners warrant or guarantee the timeliness, sequence, accuracy or
completeness of this information.

Additionally, there are no warranties as to the results obtained from the use of the information.

PASSWORD AND ACCOUNT SECURITY

You acknowledge and agree that you are responsible for maintaining the confidentiality of any
passwords associated with any account being used to access or use this website and that you will be
solely responsible to JAYAGAS for all activities that occur under your account.

In the event you become aware of any unauthorized use of your password or your account, you shall
notify JAYAGAS immediately.

INDEMNIFICATION

You agree to defend, indemnify and hold harmless JAYAGAS, its affiliates and their respective directors,
shareholders, employees, agents or subcontractors from and against all loss, damage, claims or
expenses, including attorneys' fees, arising out of the use of the website by you or your account in
breach of this Terms and Conditions.

ANTI-SPAM POLICY

Spammers are strictly barred from all JAYAGAS servers. Please be reminded that by accessing this
website you have expressly agreed not to send bulk unsolicited e-mails with commercial messages to
other users of this website or the public, or interfere, harass, threaten or abuse other users, and/or
post or distribute any obscene, hateful, racially offensive information or materials.



